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-ﬂr I.T.S ENGINEERING COLLEGE
I_S GREATER NOIDA
The EducationGroun (A NAAC Accredited Engineering College)

Ghanabad e Greater Noida
(Estcd. : 1995)

ITSEC/ICC/2022 Date: 21/09/2022

Internal Complaint Committee

Agenda: Regarding the complaint of two students namely:
1. Ms. Saiba (Student, CS 2" Year)
2. Mr. Satyam Kushwaha (Student, CS 2" Year)
Minutes of Meeting

A meeting of ICC members (Dr. Deepa Singh, Presiding Officer and Dr. Setu Garg, Coordinator) was
held with above two students on 21% September 2022 at 12:30 Noon in staff room. They both were in
girls’ washroom and a person from Admin saw both of them.

This matter was discussed with both the students one by one and warning was given to both of them.
Action Taken

1. They were warned for not repeating such in disciplinary actions in future.

2. Apology from both the students have been taken.

* Apology letters are attached.
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. 5i20122, 3:03 PM |.T.8 The Education Group Mail - Fwd: Complaint regarding Your staff member Ms. Shweta

ar‘ LTS
IS The Education L.T.S Engineering College <diroff.engg@its.edu.in>
‘ Group

GHAZIABAD | Since1985 | GREATER NOIDA
Fwd: Cbmplaint regarding Your staff member Ms. Shweta
1 message :

Dr. Deepa Singh <deepasingh@its.edu.in> Fri, May 20, 2022 at 3:00 PM
To: Director Office <director.office.ec@its.edu.in>, "Dr. Setu Garg" <setu.ece@its.edu.in>

--=------ Forwarded message ---------

From: Director Engg <dir.engg@its.edu.in>

Date: Fri, 20 May 2022, 10:08 am

Subject: Fwd: Complaint regarding Your staff member Ms. Shweta

To: Dr. Deepa Singh <deepasingh@its.edu.in>

Cc: HOD ASH ITS Engg <hod.ash@its.edu.in>, Dean Students Welfare ITS Engg <dean.sw.engg@its.edu.in>

Dear Ma'am

Itis a complaint of a girl student's parents. Please look into the matter, call an ICC meeting and submit your report by
3.00 PM today.
Regards

~~~~~~~ Forwarded message ----—----

From: Manoj K Bhardwaj <prince.bhardwaz@gmail.com>
Date: Thu, May 19, 2022 at 9:21 PM

Subject: Complaint regarding Your staff member Ms. Shweta
To: <dir.engg@its.edu.in>

Dear Sir,

I would like to inform you that my daughter “Himanshi Bhardwaj” is a student at your College (ITS) and | am writing
today to lodge a complaint about mis-conduct & inappropriate behavior of one of your staff member's Ms. Shweta.

On 17th May 2022, Ms. Shweta called my daughter regarding some pending fees and started misbehaving & insulting
my daughter in front of the entire class which being a teacher is not appropriate. Below are some of the points from
her conversation for which | really felt offended: -

Firstly,

she shouldn't have asked my daughter about fees, if there is anything pending then she should have called
me. All my details are there already with the college.

Secondly,

itis still ok to talk to students about fees and letting them know that it is due But scolding the students in
front of the entire class is not at all acceptable. Embarrassing kids in front of other students can't be tolerated.

Thirdly,
she forced my daughter to call me and that time she was literally crying, and | was so shocked that what

actually happened that made her cry and on the top of that Ms. Shweta started misbehaving with me also and started
talking to me in an inappropriate language which was not professional at all.

Fourthly,

she forced my daughter to write an application against her and against me and whe
her not to do that, she threatened her by mentioning that you guys don't know about her back
this, and she can do that. Is this the way teachers should be talking to their students?
Fifthly,

Your teacher even threatened my child: that she does not know his backgrgﬁnd, | cagjlso tgw
the law for this . g Dir

\TS Engineenng College

. e
Ms. Shweta made her so scared that she forcibly had to write an application against hgéé'l?éﬁg me. Can you
imagine how scared that child would be if she is writing an application against her parents?
My apelogies sir but | am really concerned that if the teachers would behave like this with the students, then what
would be their future? My humble request te yot: to please take an appropriate action regarding this incident so that

he tried to request

Lastly,

httne /Irmail annnle eamimaillid1/2ik=? 581424/ rRview=ntResarchzallR narmthid=thrand.f0LAA1732327N7 422N 2AN TN/ cimnl=men 0L 24 1722277 1




. 5/20/22; 3:03 PM I.T.S The Educatton Group Mail - Fwd: Complaint regarding Your staff member Ms. Shweta

similar incidents can be avoided in future and help students & the parents to save from embarrassment, self-respect
* and dignity. Sometimes, lessons are not meant only for students but for Teachers too.

Looking forward to a prompt action on this and please do inform me too (if pdssible) on what actions you are planning
to take.

Regards,
Manoj Kumar

Mob: 9873838544

Mayank Garg B.E., M.E., PhD (IIT Roorkee)

Director

I.T.S Engineering College, Greater Noida

Toll Free: 18001800840; Ph.(O): 0120-2331000, Ext; 1014
Mobile: +91-9219604511

Web: www.its.edu.in

ITS Engineering College

46, Knowledge park-1I1, Greater Noida- 201310
Ph: 0120- 2331000, 2331001

Connect with us:-

"Please consider the environment before printing your emails”

The information transmitted in electronic mail messages sent from the www.its.edu.in domain, or referencing this
disclaimer, and any documents attached, is intended only for the person, persons, entity, or entities to which it is
addressed. It does not necessarily represent the views of ITS — The Education Group or different institutions under
the ITS group and may contain confidential and/or privileged materials. In the case of confidential and/or privileged
materials, any review, retransmission, dissemination or other use of or taking of any action in reliance upon these
materials, by persons or entities other than the intended recipient may be the subject of legal action.

ITS Engineering College

46, Knowledge park-1II, Greater Noida- 201310
Ph: 0120- 2331000, 2331001

Connect with us:-

@)@ éﬁ% G \-rs/;: ém; Colkege

Greater Nowa

"Please consider the environment before printing your emails"

The information transmitted in electronic mail messages sent from the www.its.edu.in domain, or referencing this
disclaimer, and any documents attached, is intended only for the person, persons, entity, or entities to which it is
addressed. It does not necessarily represent the views of ITS — The Education Group or different institutions under
the ITS group and may contain confidential and/or privileged materials. In the case of confidential and/or privileged
materials, any review, retransmission, dissemination or other use of or taking of any action in reliar ce upon these
materials, by persons or entities other than the intended recipient may be the subject of legal action.

ITS Engineering College
46, Knowledge park-11I, Greater MNoida- 201310
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To Date- 20-05-2022
The ICC Head

"ITSEC, Greater Noida

Subject: Regarding Misbehave by Himanshi Bhardwaj Section-B

Dear Madam,

On 17" May, 2022 after lunch in 5* period | called Himanshi Bhardwaj to know the status of
remaining academic fee (33006) in physics lab. | called her personally because she was not
responding to my many messages and even many times Mr Neeraj Tripathi told her to meet me.
Even | called the student through chemistry teacher (Dr Deepa Singh) but she did not meet me. But
she deliberately ignored my callings. When | asked her that why she had not paid fee then she was
smiling and didn’t give proper reply. Thereafter | asked her to call her father and then she went out
~of lab and when she came back and gave her mobile to talk to him then her father misbehaved with
me. He told me how you dare ask my daughter regarding fee in front of other students and you have
to say sorry to her. Then | replied him being a teacher | am not wrong and a teacher can’t say sorry
to a student when | did nothing wrong to her. Finally | told him to pay fee. After 10 minutes he paid
fee which shows that he was deliberately not paying fee for many months. After this incidence she
said sorry to me personally as well as through messages (screenshot of fee as well her messages are
attached herewith,

As described above this is the whole incidence.

Thanking You

3N

Dr Shaweta Khanna

Mentor-Section B
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#» Forwarded

Sorry mam for all this ! | m really sorry
from my side and form my father too

But mam mene papa ko bss itna bola tha
papa man sbke aage dant rahi h ap fees
dedo syad papa ko accha nahi laga aur
Mis behave hogaya jo thik nahi tha

| m really sorry for this ye aage repeat

nahi hoga , /
Really sorry mam __ _ for hurting you " Director
s TS Engineenng Caliege
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